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FOR SUPPORT CONTACT:   02 8787 4000 
 

 

 

 

QUICK USER GUIDE: 

Self-serve Booking System 
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How to Access the Vellex Timeslots Booking Calendar 
 

1. Ensure you have a username and password from Vellex 

to book on the calendar system. 

2. Go to the Vellex website http://www.vellex.com.au 

3. Click on Timeslot Bookings.  

4. Click on Select your timeslot here.  

 

 

  

http://www.vellex.com.au/


VELLEX CUSTOMER USER GUIDE WEB: Timeslot Bookings 

Page 3 of 6 

 

How To Make a Booking 
 

1. Set your time zone to be the same as the time zone of 

the depot or warehouse that you want to book.  

 

For example, if you are in Brisbane but booking into 

Frank Street in NSW, click Change my time zone and 

select Australia/Sydney. 

  



VELLEX CUSTOMER USER GUIDE WEB: Timeslot Bookings 

Page 4 of 6 

 

2. Select a Location. 

3. Select the load type required.  
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4. If there is more than one calendar at the location, select the 

relevant area either the Depot or Warehouse. 

 

5. Select a Date and Time. 
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6. Enter your username (email) and password. Click Sign in and 

continue. 

 

7. Complete the booking information and click ‘Confirm booking’.  

 


